
IR Request Form 

Dealer Name E-mail Cell Phone Date:

Change Request Type:

Universal Function Mapping
IR Code Missing or Mislabeled
No Device File

Universal Function Mapping

Manufacturer: Device:

Describe Issue (i.e. "PLAY" is not mapped or "FAST FORWARD" sends Skip Forward) :

 

IR Code Missing or Mislabeled 

Manufacturer: Device:

Describe Issue (i.e. "Menu Home is not available and is required for this Device"  or "HDMI 1 code sends 
HDMI 7 command."

 

No Device File

Manufacturer: Device:

Country Used:

We will research to see if an existing code can be used. If not, you will have to supply a capture in Hex, CCF 
or .EIR format, or supply the remote for us to capture the codes.
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